
INCREASE SECURITY, NOT COMPLEXITY.
EXPAND REACH, NOT COSTS.

LEVERAGE TODAY’S INVESTMENTS AND ANT IC IPATE TOMORROW’S BUSINESS NEEDS

To solve these challenges, many organizations have implemented a patchwork of 

technologies as a tactical approach to access. A strategic approach to access is

required — one that complements and satisfies growing user demands, propels core

business plans, and provides ongoing IT agility that competitive organizations mandate.

The Citrix Access SuiteTM is a secure end-to-end system for on-demand access 

to corporate resources from anywhere. It combines Citrix access products and 

technologies into a powerful solution for access security, user mobility, and 

application delivery.

Citrix Access Suite™



“Citrix is allowing us to dramatically change 

the way business is being done for financial

planners across all of our broker dealers.

We’ve gained such a competitive advantage

from secure access, on-demand transactions

and the ability to monitor these transactions

from a compliance standpoint. The Citrix

Access Suite is a catalyst that allows us 

to dominate and succeed in the broker 

dealer industry.”

Chris McDaniel, SVP, CIO, Mutual Service Corp.

Access Infrastructure Provides
a Strategic Advantage

Florida-based Mutual Service Corporation,

a leading financial planning broker/dealer

and investment firm, needed a 

comprehensive solution to provide 

3,000 independent financial advisors with

personalized, real-time access to trading

systems, new account setup templates,

and applications. The company also 

needed to comply with strict regulatory

mandates from government agencies.

By implementing the Citrix Access Suite,

Mutual Service addressed both challenges.

Secure, on-demand access to all resources,

transactions and new accounts via the Web

has greatly improved broker productivity

and enabled the company to be more 

agile. The Access Suite’s security and

monitoring capabilities are helping Mutual

Service comply with regulations such as

the Patriot Act. Overall, the Citrix solution

is enabling the firm to dominate and 

succeed in its industry.

The Citrix Access Suite™ gives workers 

anywhere, on any device or connection, secure

and easy access to the information resources

they need without regard to underlying computing

complexity. The Suite helps organizations

achieve regulatory compliance and increase IT

security, business agility, and user productivity

more quickly and cost-effectively, and enables

CIOs to better support business objectives.

The Access Suite integrates three product 

lines — Citrix Presentation Server™, Citrix

Access Gateway™, Citrix Password Manager™ —

into a single solution that is complete, works

better together and is the best value.

BEST ACCESS EXPER IENCE

… for Users

Seamless Access Anywhere — Internal or

remote, corporate or unmanaged devices

Access to All Resources — Applications,

data and voice

Single Sign-on Access — Simplified logons

and increased productivity

… for Administrators

Cost Savings — From a centralized 

architecture that is secure by design, easy to

manage, and low in total cost of ownership

Flexibility — To deliver any application 

from any Windows®, Web or UNIX® resource

with ultimate scalability and reliability

Reliability — To ensure high application 

availability while providing scalability

Granular Control — For maximum security

and selective access 

End-point Security — To validate the 

security integrity of the end-point device before

opening the door for access

Transparent Visibility — To see who is using

what resources and when, and allow informed

decisions on SLAs, application retirement,

datacenter optimization and capacity planning

through advanced reporting and auditing

Citrix Access Suite
THE MOST COMPLETE SOLUT ION FOR ON-DEMAND ACCESS TO BUSINESS INFORMAT ION

 



IT operating costs have steadily increased 

as organizations struggle to maintain the 

security and performance of distributed 

applications with existing tools. Instead of 

continuing to pour budget dollars into old

application architectures, CIOs need to find

new, cost-effective ways of managing and

deploying applications so they can apply those

dollars where they really matter — toward

growing the business.

Citrix Presentation Server helps to streamline

IT operations and free up resources for 

business growth. Presentation Server is the

world’s most widely deployed presentation

server for delivering applications as a service

to workers, wherever they may be. Presentation

Server enables IT to efficiently install,

maintain and support Windows, UNIX®, JAVA™

and Web applications from the datacenter

while making them securely accessible over

wired and wireless networks to users in any 

location, using any device.

Applications are deployed far faster on 

Presentation Server than if installed on 

the local desktops. Users experience far 

better application performance across the 

network — especially at remote locations 

and on low-speed networks. Full-function 

applications can be securely delivered over

wireless networks, and securely accessed

across the Web using standard browsers.

As organizations move to adopt Web-based

applications, many are delivering these 

applications via Presentation Server to 

increase security and performance.

Presentation Server enables IT to deliver 

a standardized Web browser across the 

organization, eliminating desktop conflicts 

and dependencies. Presentation Server can

also deliver client/server and traditional 

desktop applications through leading Enterprise

Information Portals such as IBM WebSphere

and SAP Enterprise Portal.

BEST APPLICAT ION DELIVERY SOLUTION

Highest Compatibility — Application 

isolation technology enables deployment of 

any Windows, Web, and UNIX application

Fastest Deployment — Application 

publishing and browser-based access enable

new deployments and application updates 

in minutes

Lowest Total Cost — Centralized architecture

can lower TCO by up to 40%

Most Scalable — Advanced load balancing,

CPU management and memory optimization

deliver high user density and enable 

server consolidation 

Safest Access — Centralized architecture

prevents information from leaving the datacenter

Best User Experience — Leverages a 

familiar desktop access experience, even for

mobile and remote users, with no additional

training required

ABM INDUSTRIES

ABM Industries, Inc. provides a full set of 

backbone facilities services to businesses

throughout the U.S. and Canada. With over

$2.1B in annual sales and more than 62,000

employees, ABM is the largest facility services

contractor listed on the New York Stock

Exchange.

“Our corporate ASP model has enabled us to

centrally and cost-effectively deploy all applica-

tions and networking services to users around

the country, even to those working in small

offices.”

“We have saved $10 million over five years

due to our MetaFrame Presentation Server

solution. This figure is fairly conservative, and

doesn’t factor in ‘soft’ savings from increased

employee productivity or reduced downtime.

Soft savings may actually even exceed hard

cost savings in the long run.”

Anthony Lackey, CTO

ABM Industries
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Citrix Presentation Server

THE EAS IEST WAY TO MANAGE ENTERPR ISE APPL ICAT IONS FROM A CENTRAL

LOCAT ION AND PROV IDE ON-DEMAND ACCESS TO THEM FROM ANYWHERE

Savings of £12 Million with
Managed Access

UK-based T-Mobile serves 80 million 

customers worldwide. The company 

wanted to provide 2,000 customer service

operators in four contact centers with

access to its key billing application,

while eliminating the need for on-site IT

support. Also, field engineers doing 

maintenance on network base stations

required remote access to applications 

to eliminate paper records.

T-Mobile implemented Citrix Presentation

Server running on Microsoft Windows 

2000 Server to provide centrally managed

access to its billing application, saving 

£12 million the first year. The company

also provides remote application access 

to engineers via wireless laptops. Benefits

include better customer service, as 

operators now have continuous access 

to all applications needed to address 

an inquiry, and improved efficiency in 

field maintenance.



In the 1990s, organizations began to see the

benefits of providing their employees and 

partners with remote access to information

resources across the Internet. To achieve 

Internet-based access while maintaining 

corporate security, they turned to IPSec VPNs.

However, it has become apparent that using

IPSec VPNs for remote access creates security

concerns, limits accessibility, impairs usability

and increases maintenance costs. Attempting to

address these issues, vendors created the SSL

VPN. While this solution was less expensive than

IPSec VPNs, it introduced a new set of access

limitations and was still somewhat difficult to

maintain. A better solution was needed.

Citrix Access Gateway is a universal SSL VPN

appliance that combines the best features of

IPSec and typical SSL VPNs — without the

costly and cumbersome implementation and

management — to make access easy for users,

secure for the company, and low-cost for the 

IT department. The Access Gateway provides a

secure, always-on, single point of access to any

information resource. It works through any 

firewall; supports all applications and protocols,

including IP telephony; is fast, simple and 

cost-effective to deploy and maintain via its

Web-deployed, auto-updating client; and

ensures that devices meet company security

standards with a worm-blocking client and 

integrated end-point scanning. The Access

Gateway automatically and seamlessly 

reconnects users to their applications when 

they change locations and devices, and gives

them the same access experience they have 

at the desktop.

Citrix Access Gateway provides secure access

to any application hosted on Citrix Presentation

Server, as well as distributed Windows and

UNIX applications, direct-access Web 

applications, network file shares, data and 

collaboration services, and even telephony

services using VoIP softphones. With the 

addition of the Advanced Access Control

Option, the IT organization can utilize sense

and respond capabilities to not only provide or

deny access to appropriate applications, but

also control the level of user action rights for

each application or resource accessed.

BEST SSL VPN SOLUT ION

Easy — Delivers a seamless desktop 

user access experience

Universal — Provides a single point of 

access to both data and voice

Secure — Strengthens data security 

by regulating user access and actions

Best — Combines the best of SSL and 

IPSec VPN solutions

Integrated — Built in end-point security 

and “Always-On” mobility technologies

Cost-effective — low total cost to 

purchase and maintain

Secure, Scalable Access 
for Mobile Professionals

The South Carolina Department of 

Probation, Parole and Pardon Services

(SCDPPPS) supervises offenders and 

helps them succeed in their communities

within the framework of public safety. Its

professionals, who travel to courtrooms

around the state, needed secure access 

to the network to retrieve case-related

information. But its IPSec VPN presented

firewall traversal issues and heavy support

demands, limiting scalability.

SCDPPPS implemented the Citrix Access 

Gateway, which offered a competitive 

price, plug-and-play implementation, and 

a downloadable client that eliminates 

manual upgrades. The remote control 

feature allows desktop sharing for remote

troubleshooting. With Access Gateway,

the organization can easily support its

users and expand its IT capabilities.

Citrix Access Gateway

THE SIMPLEST, MOST COST-EFFECT IVE WAY TO BALANCE PRODUCT IV ITY AND

SECURITY BY CONTROLL ING WHO ACCESSES COMPANY INFORMAT ION AND WHAT

THEY’RE PERMITTED TO DO WITH IT



The average user accesses 18 password-

protected applications, causing a two-pronged

security problem for organizations. First,

the need to remember more passwords 

forces users to create their own password 

management “systems” — such as sticky

notes on the computer monitor, unencrypted

text files or notebooks. Second, these 

inherently insecure memory aids open the door

to corporate security breaches, a problem

exacerbated by the need for compliance with

government regulations regarding security 

and information privacy.

Citrix Password ManagerTM, a leading enterprise

single sign-on (ESSO) product, eliminates the

need to remember multiple passwords by 

simplifying and automating the logon process

to password-protected Windows, Web, and

host-based applications. More importantly, it

makes password management more secure.

Citrix Password Manager is an elegantly 

simple solution that streamlines user access to 

password-protected applications running on

the local PC or hosted on Citrix Presentation

Server. Password Manager helps protect 

corporate information assets by enabling IT to

set policies that enforce strong passwords.

This means that users only need to remember

a single, strong password. And with Password

Manager’s support for leading multifactor

authentication solutions, IT can further

strengthen access control.

Citrix Password Manager can be configured 

to change application passwords automatically

at desired intervals to ensure a higher degree

of protection.

Self-service password reset allows users 

to reset their domain password from their 

PC instead of calling the help desk, further 

reducing administration costs.

Sharing of worktations is common in banks,

hospitals, manufacturers and retailers. The 

Hot Desktop functionality of Password 

Manager enables users who share 

workstations to logon/logoff in seconds 

instead of using a time-consuming, full 

Windows or Novell logon/logoff procedure.

This improves employee productivity and 

eliminates generic logon accounts.

BEST ENTERPR ISE SINGLE

SIGN-ON SOLUT ION

Easy — Simple to implement and use

Secure — Increases corporate security,

enforces strong password policies, and helps

companies achieve regulatory compliance

Integrated — Built-in self-service password

reset (SSPR) and Hot Desktop functionality

Saves Money — Reduces help desk costs

and increases user productivity

ABM INDUSTRIES

ABM Industries, Inc. provides a full set of 

backbone facilities services to businesses

throughout the U.S. and Canada. With over

$2.1B in annual sales and more than 62,000

employees, ABM is the largest facility services

contractor listed on the New York Stock

Exchange.

“Our corporate ASP model has enabled us to

centrally and cost-effectively deploy all applica-

tions and networking services to users around

the country, even to those working in small

offices.”

“We have saved $10 million over five years

due to our MetaFrame Presentation Server

solution. This figure is fairly conservative, and

doesn’t factor in ‘soft’ savings from increased

employee productivity or reduced downtime.

Soft savings may actually even exceed hard

cost savings in the long run.”

Anthony Lackey, CTO

ABM Industries
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Citrix Password Manager

THE MOST EFF IC IENT WAY TO ACCESS ALL APPL ICAT IONS WITH A SINGLE PASSWORD

Prudential Fox & Roach 
REALTORS

The sixth-largest provider of real estate 

services in the U.S., with $15.5 billion in

annual sales, and 70 offices in Pennsylvania,

Delaware, and New Jersey staffed by 1,100

employees and 3,300 agents, uses the Citrix

Access Suite to provide on-demand access 

to a wide variety of applications, databases,

forms, documents, and tools for about 

4,400 users. These include independent

agents, corporate employees, and employees

of subsidiaries that provide mortgage,

insurance, and title services.

“Our 3,300 sales agents are independent,

but that doesn’t mean they’re on their own.

With Citrix, they have secure access to critical 

applications — from anywhere. Our access

strategy will also cut our IT support costs 

by 20 percent.

“Working with independent agents means we

have many users logging in from devices we

don’t own, over connections we don’t control,

and that raises security concerns. Citrix 

provides a number of security measures that

help us protect corporate information. The

products deliver secure, single sign-on and

standards-based encryption of data over the

network, and allow us to provide access based

on user roles, so we can control who sees

which information.”

Charlton Monsanto, CIO,

Prudential Fox & Roach REALTORS
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Find out more

Citrix solutions are tailored for 

the type and magnitude of the

access challenge at hand, and 

each Citrix product is built to 

work immediately and seamlessly

with any IT infrastructure.

Visit us at 

www.citrix.com/accesssuite 

and find out more.

The Citrix Access Platform
Citrix products are designed to solve particular access challenges as standalone solutions. When multiple products are
leveraged together, they lay the foundation of a secure, flexible, and extensible access platform.

Citrix Presentation Server™ is the market leader for centralizing deployment and management of enterprise applications,
and provides secure, on-demand access to users anywhere, on any device and any connection.

Citrix Access Gateway™ is an advanced, easy to use, and cost effective SSL VPN with advanced access control that 
manages who accesses company information and what they can do with it.

Citrix Password Manager™ is the most secure, efficient and easiest-to-deploy enterprise single sign-on solution for easy
access to all applications with a single logon.

Citrix GoToMeeting™ is a Web-based managed service that makes it easy for anyone to access real-time collaboration tools
and online meetings — instantly, securely and cost-effectively.

Citrix GoToAssist™ is an industry-leading remote-support solution that enables organizations to provide access to 
world-class support over the Internet for customers and end users in a highly available and secure environment.

Citrix GoToMyPC™ is a managed service that provides secure, encrypted remote access to Windows PC desktops from
any Internet-connected computer.

 


